
Welcome!
Dear New Home Owner,

The team at Accent Real Estate Services wants to welcome you! Our goal is to provide you with a
ƉůĞĂƐĂŶƚ�ĂŶĚ�ĐŽŵĨŽƌƚĂďůĞ�ůŝǀ ŝŶŐ�ĞŶǀ ŝƌŽŶŵĞŶƚ͘ �/Ĩ�Ăƚ�ĂŶǇ�ƟŵĞ�ǇŽƵ�ĨĞĞů�ƚŚŝƐ�ŐŽĂů�ŝƐ�ŶŽƚ�ďĞŝŶŐ�ŵĞƚ͕ �ƉůĞĂƐĞ�ůĞƚ�
ƵƐ�ŬŶŽǁ ͘ �dŚŝƐ�ŐŽĂů�ŝƐ�Ă�Ηǁ ŽƌŬŝŶŐ�ŐŽĂůΗ�ĂƐ�ǁ Ğ�ĂƌĞ�ƐƟůů��ƚƌǇŝŶŐ�ƚŽ�ŽďƚĂŝŶ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ�ƚŚĞ�ƉƌĞǀ ŝŽƵƐ�
ŵĂŶĂŐĞŵĞŶƚ�ĐŽŵƉĂŶǇ͘�WůĞĂƐĞ��ĂĐŬŶŽǁ ůĞĚŐĞ�ƚŚĂƚ�ǁ ŚŝůĞ�ŶŽƚ�Ăůů�ŝŶĨŽƌŵĂƟŽŶ�ŵĂǇ�ďĞ�ŽŶ�ŚĂŶĚ�ŝŵŵĞĚŝĂƚĞůǇ�
we will  always strive to find you an answer.  

Please note the following:

Common Areas
The entrance are mĂŝŶƚĂŝŶĞĚ�ďǇ�ƚŚĞ�, K ��ƚŚƌŽƵŐŚ�ĐŽŶƚƌĂĐƚĞĚ�ǀ ĞŶĚŽƌƐ͘ �/Ĩ�Ăƚ�ĂŶǇ�ƟŵĞ�ǇŽƵ�Į ŶĚ�ǇŽƵƌƐĞůĨ�
ĚŝƐƐĂƟƐĮ ĞĚ�ǁ ŝƚŚ�ƚŚĞ�ĐŽŵŵŽŶ�ĂƌĞĂ�ŵĂŝŶƚĞŶĂŶĐĞ�ǁ Ğ�ĂƐŬ�ƚŚĂƚ�ǇŽƵ�ĐŽŶƚĂĐƚ�ŽƵƌ�Žĸ ĐĞ�ƐŽ�ƚŚĂƚ�ƚŚĞ�ŝƐƐƵĞƐ�
ŵĂǇ�ďĞ�ĂĚĚƌĞƐƐĞĚ�ŝŶ�Ă�ƟŵĞůǇ�ĨĂƐŚŝŽŶ͘ �

Maintenance Requests
Please ƉƌŽŵƉƚůǇ�ĐŽŶƚĂĐƚ�ƚŚĞ�Žĸ ĐĞ�ĨŽƌ�ƌĞƉĂŝƌƐ�ĂŶĚ�ŵĂŝŶƚĞŶĂŶĐĞ�ŶĞĞĚƐ�ƚŽ�ƚŚĞ�ĐŽŵŵŽŶ�ĂƌĞĂƐ͘ �&Žƌ�ĂŌĞƌ-
hour emergencies, a 24-hour technician can be reached at 254-773-ϬϵϬϬ�ďǇ�ƐĞůĞĐƟŶŐ�ƚŚĞ�ĞŵĞƌŐĞŶĐǇ�
ŽƉƟŽŶ͘

Compliance
ZƵůĞƐ�ĂŶĚ�ƌĞŐƵůĂƟŽŶƐ�ŚĂǀ Ğ�ďĞĞŶ�ĞƐƚĂďůŝƐŚĞĚ�ƚŽ ensure the comfort and safety of all residents. If you
ǁ ŝƚŶĞƐƐ�Ă�ǀ ŝŽůĂƟŽŶ�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�ƚŚĞ�Žĸ ĐĞ͘�ZƵůĞƐ�ĂƌĞ�ĞŶĨŽƌĐĞĚ�ĂŶĚ�Žī ĞŶƐĞƐ�ǁ ŝůů�ďĞ�ƉƌŽŵƉƚůǇ�
addressed.

HOA Payments
Payments can be made online, by mail, in person, or by using the ĂŌĞƌ-hours drop box located by the
office's front door. We ask that all payments reference the property address so that they may be applied 
correctly.

Office 
The office phone number is (254)773-0900 and is open 8:30am-5:30pm Monday through Friday. You can 
also email us at hoamanager@accentres.com .

We look forward to building a long-ƚĞƌŵ�ƌĞůĂƟŽŶƐŚŝƉ�ǁ ŝƚŚ�ǇŽƵ͘ �/Ĩ�ǇŽƵ�ŚĂǀ Ğ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�Žƌ�ĐŽŵŵĞŶƚƐ͕ �
please call, email, or stop by.

Sincerely,
Accent Real Estate Services
2400 S. 57th St.
Temple, TX 76504
hoamanager@accentres.com
254-773-0900


